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Shiva is a passionate and collaborative User Experience Designer with 
8+ years of experience with expertise in AI-driven UX design, he blends 
social behaviour insights with cutting-edge technology to build 
delightful experiences that create impact at scale.

Portfolio

Work experience Education

Lead Experience Designer

May 2021 - Present

Airtel Martech/Telco

MFA in Visual 
Communication

Year 2017

College of Arts (New Delhi)

L ed the end to end UX strategy for Engage X. 
Transforming fragmented campaign operation 
into a scalable multi channel platform with 50 
Cr revenue in pipeline

BFA in Visual 
Communication

Year 2014
Phase 3 - AI enabled scheduler, AI channel 

selection, Generative AI content creation.


Phase 2 - Analytics dashboard, Flow builder, 

Dynamic goals and events


Phase 1 - Channels Onboarding, Campaign/

Template creation, Reporting, Scheduler, Audience

College of Arts (New Delhi)

Certification

Generative A.I

Year 2024

R evamped the IQ Reach platform to help 1M+ 
users to engage with their customers in an 
omni channel experience

Deeplearning.ai

L ed the redesign of core/new Airtel journeys 
for Prepaid, Postpaid, DTH, Fiber, Xsafe, and 
Esim. This resulted in 5% increase in gross ads 
and boosted Esim activations to 100,000 per 
month. Received 2 awards for it

Designed the end-to-end e xperience for Airtel 
Black. At 100% rollout in all circles Airtel Black 
created 17.6M homes

Skills

AI Skills
Conversational UX


Agentic UX


AI assisted prototyping


Personalisation/

Recommendation UX


AI task automation


Vibe coding

User Research
Senior Product Designer

Jan 2020 - May 2021

L ed the design team to build the core features 
of the Bijak app, including mandi rates, referral 
program, and credit engine, from scratch. 
These features increased user engagement 
and generated a revenue of 5M+ on the 
platform

Bijak Agritech

Moderated/ Unmoderated 

interviews


Competitive  benchmarking


Field studies


Qualitative/Quantitative 

analysis

Prototyping

L ow/mid/high complexity 

prototypes

H ired and mentored designers in Bijak's core 
design team. Ensured the quality of designs 
through regular reviews and feedback 
sessions

E stablished design guidelines for the ‘Bijak’ 
app and ‘Just’ app. These guidelines later 
evolved into a full blown design system

Usability Testing

Moderated/ Unmoderated 

testing


Remote testing


Validation testing


A/B testing


Guerilla testing

Visual Design

Proposed a vernacular approach to scale the 
product across India. Starting with 2 & later 24 
languages which helped in penetrating tier 2/3 
cities led to 2M+ additional revenue

Senior UI/UX Designer

UI  design


Design systems


Data visualisation


Responsive/Adaptive 

design


Interactions/Motion design


Product illustrations

Toffee Insurance Insurtech

Jun 2018 - Nov 2019 Tools

Designed the end-to-end e xperience of the 
Toffee Insurance seller app and website. 
Toffee seller app enabled our users to sell 30% 
more insurance monthly

Figma/Figma Make

Claude/Chat GPT

MCP

Lovable

R evamped claims process. The new and 
improved claims journey enabled customers to 
self-serve on the platform, reducing claim 
settlement time from weeks to days

Framer

Higgsfield

N8N

Jira

UI/UX Designer

BYO Traveltech

Jun 2017 - Jun 2018

Designed engaging interfaces and managed 
feature execution

R edesigned the UX for multiple screens of the 
BYO app and implemented gamification 
strategies

Created over 500 icons for the BYO app, 
including both color and line versions, for use 
in the app and on the website

Designed multiple landing pages for product 
campaigns

rewards & recognition

Digital Champion : Airtel

Dream team award
Q2 FY23-24

Digital Champion : Airtel

Customer obsession 
award
Q3 FY23-24

https://shivadesignportfolio90.vercel.app/

